
CHECK FOR UNAUTHORIZED ACTIVITY – 3/6/14 

BankIowa Customer, 
 
Due to a recent increase in reports of unauthorized transactions, please check your BankIowa account(s) 
history. If you suspect unauthorized activity, please call us at 1-800-433-0285. We will work with you to 
review your account and submit a claim if necessary. You are not responsible for unauthorized activity 
on your account. 
 
As always, we encourage our customers to review their accounts regularly and notify us as soon as 
possible if you do not recognize a transaction. Your account and information security is important to us. 
 
Thank you for banking with us, 
 
BankIowa 
Customer Service 
230 1st St E 
Independence, IA 50644 
bankiowa@bankiowa.com 
1-800-433-0285 
Member FDIC 
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